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Student Experience Director

Supervisor:			Student Ministries Director		
Date Prepared/Revised:  	Feb 2019
Hours: 				2-3 hrs per week

BIG PICTURE

Mission: Engage, equip and deploy volunteers to help lead people into a growing relationship with Jesus Christ.

Vision: Leverage your role as a catalyst for helping Anthem create a growing church that unchurched people love to attend. 

Bottom Line: Oversee the execution of InsideOut guest experience.

Staff Values:
· Openhandedness - How are you choosing to hold tightly to God and loosely to everything else?
· Replacing Yourself - Who are you apprenticing and/or mentoring?
· Making It Fun - How are you making Anthem an enjoyable place to work?
· Collaboration - How are you leveraging the talent and skills of staff outside your area?
· Celebrating Others - What are you doing to appreciate others and be generous toward them?
· The 2% - What are you doing to pursue excellence in your area?
· Rhythm and Balance - How are you managing your time and taking care of yourself spiritually, physically, relationally, financially, and emotionally?

Key Attributes:
· Mature: Has a growing and vibrant relationship with Jesus Christ
· Honest: Can be trusted to do what they say and say what they mean.
· EQ: Relationally connects well with different people.
· Hungry: Driven to accomplish tasks and reach goals
· Humble: Puts others first and isn’t consumed with getting credit.

Preferred Skills and Knowledge: 

· Creative thinker
· An ability to develop leaders
· Great at building and leading teams
· Hospitality skills
· Creator of systems
· Warm and welcoming 


RESPONSIBILITIES

Job Summary: 
Create the ideal guest experience for 1st-time guests and consistent guests. 

Ministry Area Responsibilities:
· Recruit and onboard volunteers
· Update a first-time guest process, if needed a second-time guest process
· Welcome students both 1st time and consistent guests
· Lead a team of people
· Communicate with dinner parent Sunday night. 
· Lead team to execute special Sunday events. 
· Develop a system for security at InsideOut
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