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 Family Ministry Guest Services Director Job Description
 
Reports to:
Family Ministries Director
Time Commitment:
Volunteer 8-10 hours a week with the expectation to “serve one sit one”
FAMILY MINISTRIES MISSION:
To lead people in a growing relationship with Jesus through partnering with parents on their child’s faith journey. 
WIN STATEMENT
We win when you lead your teams to create an exceptional check-in experience that helps all families feel valued,safe,loved, and cared for.
KEY ATTRIBUTES
·         Above reproach and has a mature and growing relationship with Jesus Christ.
·         Demonstrates a passion for Families and the North Point model.
·         A leader with high capacity for tasks and relationships.
·         Highly values excellence (the 2%).
·         Ability to be organized, plan, manage time, tasks, and teams effectively.
·         Has a yearning to learn and grow as a leader.
·         A visionary attitude and ready to cast vision, implement ideas, and try new things
RESPONSIBILITIES
·         Oversees and Leads the Check-in environment before during and after service time.
·         Provides leadership and vision casting for the team.
·         Conducts pre-service meetings for their volunteer service team.
·         Monthly Direct Report with Family Ministries Director. 
·         Coordinates with the Family Ministries Director on direction, plans, growth, and improvement.
·         Ensure that all data entry is completed in a timely fashion
·         Oversee and lead the first time guest experience and follow-up processes.
·         Connect with new families before and after service as needed each Sunday
·         Executes the placement and scheduling. 
·         Oversee training and development of new, current, and shadowing guest services volunteers.
·         Oversee all systems in the check-in center.
·         Oversee the execution and organization of Electronic check-in procedures.
·         Coordinate with Safety team to implement systems that keep everyone safe. 
·         Oversee systems for host team members to connect new families to current small group leaders
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